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HOW TO START TABLET OPERATION 

Congratulations for signing up for Riiwards.   

This guide describes how to start operating your Riiwards tablet. For additional information please 

visit 

 www.riiwards.com/howto   

or contact  

   support@riiwards.com 

 

STEP 1: Place Tablet and Collateral  

 

 

Place the Riiwards tablet and the 

poster holder with the Riiward information 

onto your counter so it is visible and 

accessible to your customers. 

 

  

 

STEP 2: Switch on Tablet  

 

 

Plug the tablet’s power cord into an electric 

outlet.  

Switch on the tablet by pushing the on button for 

a few seconds. 

 
  

 

STEP 3: Connect Tablet to Wifi (for Wifi Tablet) 

 

If you received a Wifi Tablet please connect the tablet to Wifi by using the tablet’s Settings utility. 

For more details see www.riiwards.com/howto. 

If you received a 4G Tablet your tablet will automatically connect to a mobile data network. No 

further action is needed. 
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STEP 4: Start the Riiwards App 

 

 

 
Start the Riiwards App from the  

tablet’s home screen. 

 

 

 

 

 

 

CONGRATULATIONS, the tablet  

is ready to use! 

 

  

 

STEP 5: Customer Check in 

Ask your customers to check in by entering their phone number on the tablet. 

 

The Submit button is highlighted after 

customers type in their phone number. 

Customers will earn a Reward applicable  

to their next visit. 

 
  

 

On their first visit customers will be  

asked to enter their email. 
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Customers will receive a Reward confirmation 

via email.  

 

On their next visit customers will be able to 

redeem the Reward.  

 

 

Customers will show you the  

Reward to redeem. 

 

 

Thank you for using Riiwards.com! 


