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HOW TO UPDATE REWARDS 

STEP 1  

 

Log in to www.riiwards.com with your email and password.  

Click on menu item ‘Update Rewards’  

in menu section ‘Manage My Program.’ 

 

 

A screen with the title  

’Manage Reward Offers’ will appear.  

 

STEP 2 

Enter the number of days you want your  

rewards to expire. E.g.:  

 

 

STEP 3 

 
 

Click on the ‘Sign-up’ tab and enter your  

Sign-up Reward.  

Finish by clicking the ‘Save’ button.  

 

 

 

       RIIWARDS.COM 
Acquire  Engage  Retain Customers             www.riiwards.com     support@riiwards.com 



 

2 | P a g e  

 

STEP 4 

 

 

Click on the ‘Birthday’ tab, enter your  

Birthday and Anniversary rewards.  

Finish by clicking the ‘Save’ button.  

 

 

STEP 5 

 

Click on the ‘Monthly’ tab and enter your 

rewards for each month if desired. 

Select the day you want the reward to be 

emailed. Finish by clicking the ‘Save’ button. 

 

Suggestion: Try to link the reward to an important event during the month, such as Valentine’s Day, 

Mother’s Day, Halloween, etc.  

STEP 6 

 

 

Click on the ‘Check-in’ tab and enter your 

rewards.  

You do not need to offer a reward 

for every visit; however, an email will  

always be sent on every check-in.  

Finish by clicking the ‘Save’ button. 

 

 

Suggestion: If you do not offer a reward for a particular visit, you might enter a text like “You are 1 

visit away from your next reward.”  

Congratulations! You are finished with updating your rewards. 


